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For the last several years, the Kiawah Island 
Community Association Board of Directors has 
prioritized investment in technology to elevate 
the association’s service capabilities. After a 
two-year process, KICA is now in the final stages 
of implementing Salesforce, a robust technology 
platform that will integrate formerly siloed 
technologies, streamline internal processes and 
provide an online service portal for  members.

A new member portal will launch in early 
September on the association’s website. The portal 
will enable members to view and pay statements and 
assessments online, view their household account 
data, update their contact information, report issues 
or submit inquiries to KICA, and engage with other 
community members. It will provide the ease of self-
service, and the visual confirmation of all household 
information and activity.

A secure and robust database is the foundation 
of the association, and was the impetus for the 
decision to implement Salesforce. Behind the 
scenes, Salesforce is the replacement for an array 
of technologies that were antiquated or inefficient, 
and it automates some formerly manual processes. 
KICA’s critically important database of property 
records and contact information for members, their 
households and commercial businesses are being 
transferred into Salesforce.

Yet, Salesforce isn’t just a database; it’s a scalable 
platform that connects all of KICA’s most important 
technology tools. Similar to a smartphone, it 
performs essential functions (storing  your contact 
list and allowing you to make calls and send emails), 

but the functionality can be expanded by adding 
apps. Salesforce houses KICA’s database, but the 
association has also chosen to add or integrate other 
technologies.

KICA’s work order system will now be executed in 
Salesforce and will integrate with property records. 
For example, if a member requests a mailbox 
repair, it will be noted on the property record, and 
members can view the status of the request in the 
member portal. Email marketing communication 
tools will be replaced with Salesforce tools that will 
connect seamlessly with the contact database. The 
Sandcastle’s check-in and point of sale system will 
be replaced with Salesforce tools that will integrate 
with member account information.

The launch of Salesforce marks the achievement 
of some significant association technology goals: a 
singular view of all members and data; a scalable 
platform that ties together KICA’s service tools; 
self-service capabilities for members; an increase in 
productivity and automation; and a decrease input 
redundancy.

While this is a giant step forward for the member 
experience and employee service capabilities, this 
is the first of several planned integration phases, 
and not all member or employee service tools will 
be transitioned for the September launch. The gate 
access management system and the Sandcastle pool 
reservation system will be maintained as separate 
portals. KICA has a second implementation 
scheduled for 2021 and will continue to transition 
more capabilities into the Salesforce platform over 
time.
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MEMBER SERVICES

New Database Streamlines Service Options



MEMBER ACCOUNT FEATURES
You’ll receive your member login information in an 
email this month. When you log in to your account, 
you’ll see icons for each of the four section of the 
member portal: My Account, Billing & Payment, 
Community and Contact. Let’s take a look at what 
you can do in each of these sections.

MY ACCOUNT
On the My Account page, you will be able to 
view and edit the primary contact information 
for your household. This is the contact email, 
phone and mailing address for your membership 
correspondences, like annual voting, billing 
statements and emergency notifications. 

You will be able to view and edit contact information 
for all members of your household, as well as  submit 
information allowing your guests  and lineal family 
to visit the Sandcastle. You will be able to view 
your Kiawah Island property information, like your 
property type, which determines your allocation of 
KICA votes. Finally, if you have a home away from 
Kiawah, you can view and add other residences and 
select your preferred mailing address.

BILLING & PAYMENT
In the “Billing & Payment” section of the site, you will 
be able to view your account balance, recent charges 
on your account, and make payments. Currently, 
making a payment is a multi-step manual process 
that lacks insight into the details of your account 
balance and recent transactions. You must reference 
your emailed statement total (sent monthly if you 
have recent association charges), or your assessment 
total (sent annually), then navigate to kica.us/pay. 
There you must manually input the total amount of 
your payment, along with your credit card or bank 
account information. The record of statements and 
charges only exists for members to view in email.

With the launch of online member accounts, these 
actions will be consolidated into a comprehensive 
“Pay” page, which will show your account balance, 
transaction details, recent payments, and the ability 
to pay your charges or assessment within the portal. 
You will be able to securely save your preferred 
payment method for quick and easy association 
payments. Going forward, a monthly email 

notification will prompt you to log in to view your 
balance and make a payment.

If you requested the association to mail your 
statements, rather than email, your preference will 
still be honored. You will also be able to edit your 
billing preferences within your member account, 
if your billing email address or mailing address 
changes.

COMMUNITY
In the “Community” tab of the portal, members will 
be able to join community groups and engage with 
other group members. The groups will function 
similarly to a Facebook page, with group information 
and a feed of community member conversation, 
photos and updates. Members will be able to search 
all community groups and easily navigate to the 
groups they’ve chosen to participate in.

CONTACT
In the “Contact” tab of the portal, members will be 
able to contact a member of staff, report an issue, 
make and inquiry and more. For example, if you 
have an issue with your mailbox, simply navigate to 
the Contact tab and complete the form. You can add 
an attachment if you have an image or document.

When you enter a request into the contact form, it 
automatically creates a “case” in Salesforce. This 
case alerts staff members that an action needs to be 
taken. Simply log in to your account whenever you 
like to see updates on the status of your request. In 
the ‘Inquiry History’ tab in this section, you’ll be 
able to see a history of your requests and reports 
made with the form, as well as the resolution. This 
also makes it easier for staff to locate member 
information in order to help them with a request or 
inquiry. 

NEXT STEPS
Be on the lookout for your login information in the 
coming weeks. We’ll be sure to include a reminder 
in the KICA’s weekly email newsletter so you can see 
this exciting new service for yourself.
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ISLAND EVENTS

Island Prepares to Host PGA Champions
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The Wannamaker Trophy has arrived at Kiawah  
from San Francisco and, less than a year from now, 
156 of the world’s best golf professionals follow, 
fighting for a chance at the 2021 title. The PGA 
Championship will be played May 17-23, 2021 at the 
Kiawah Island Golf Resort’s Ocean Course.

Tickets officially went on sale in early August. If 
you weren’t able to purchase your tickets at that 
time, there’s still another chance. An official ticket 
exchange will provide a guaranteed way to buy 2021 
PGA Championship tickets from verified sellers in a 
convenient, safe, and 100% guaranteed environment. 
This program will very likely be launched in early 
September on pgachampionship.com with PGA 
partner, PRIMESPORT.

If you did get tickets, Kyler Rose of the PGA’s 
marketing team recommends some moments you 
won’t want to miss. “Attend one of the practice 
round days (Monday, Tuesday or Wednesday). The 
atmosphere is much more relaxed and if you are 
attending with young children, the players are much 
more engaging (think autographs and photos). I also 
recommend bringing a chair and claiming a spot 
around the 17th hole on Sunday. What happens on 
this hole within those last few groups could decide 
the Championship.” 

The week of the PGA will be a busy time for the 
island, with guests and attendees arriving from 
all over the world. In anticipation of that, island 

entities have been preparing for months.  

PARKING  AND SHUTTLES
Parking has been a big concern since the  PGA 
Championship was announced. All PGA guests 
driving to the island will park outside of the main 
gate, near Freshfields Village. On-island shuttle 
service will be provided for those staying on 
Kiawah Island during Championship Week. PGA 
operations, parking and logistics teams will begin 
working closely with KICA’s team in the coming 
months on access to the island, passes, and more. 
Member information will be provided in early 2021.

ASSOCIATION PLANNING
Since KICA maintains the landscape of common 
property throughout the island, the association 
will play a large role to ensure the island looks its 
best while on showcase during the championship. 
Director of Land Management Doug Walter sets a 
high bar for the look, saying, “We want it to showcase 
the natural beauty of the island, not too formal but 
maintaining an understated elegance. In everything 
we do, we want to promote sustainable practices, 
blending colorful tropicals with foundations of 
native plants.” 

Doug also notes that, while these landscaping 
updates throughout Kiawah’s visually prominent 
interior corridor are being timed for the PGA 
Championship, the plantings will offer long-term 
appeal for members to enjoy.  

KICA’s timeline for water management projects was 
structured to include a lull in construction for the 
first part of 2021,  ensuring the island will look its 
best during the event. Projects currently underway, 
the new outfall structure at Pond 30 and the dredging 
of the Trumpet Creeper inlet, will be completed by 
the end of the year, allowing mitigation plantings to 
grow in before the excitement starts.

As we draw closer to the event, be on the lookout 
for more information in KICA’s weekly email 
newsletters. We’ll provide important info and 
interesting tidbits as soon as they’re available. 

Courtesy of PGA of America/Gary Kellner 



This year, the newly-restructured Board Outreach 
and Education Committee will focus on encouraging 
potential candidates to run for the KICA board, 
answering questions about board service and sharing 
information about board candidates in advance 
of the election. The committee will no longer 
recommend candidates for board service. Most of 
the committee’s board candidate recruitment and 
communication efforts occur in September and 
October. 

Board directorship provides members a chance to 
help shape the future of Kiawah and assure that 
its value remains. The changes in the committee’s 
format and process recognize the community’s 
important role in selecting their representation 
from an equally-represented slate of candidates. 

Stay tuned to KICA’s weekly eblasts to learn how 
you can take part in this island tradition, with more 
information on board applications and key dates for 
applicants coming soon.

The uncertainty in 2020 continues to throw a wrench 
in the works for event organizers and attendees 
around the country. Some of Kiawah’s own favorite 
events have been put on hold for the year, in hopes 
of returning to normal in 2021.

CARS ON KIAWAH
After rescheduling from April, the annual Cars on 
Kiawah, which draws spectators from all over and 
takes place in Ocean Park, has been cancelled for 
2020. Event co-chair Bruce Stemerman notes, “This 
was a tough call to make; we are proud of the growth 
in popularity of Cars on Kiawah over the last several 

years none of which would have been possible 
without our participants, spectators, volunteers, 
sponsors and the various Kiawah Island entities.” 

Due to next year’s PGA Championship in late spring, 
the committee is now exploring holding the next 
event in the fall of 2021. Visit www.carsonkiawah.
com for updates.

KIAWAH TRIATHLON AND MARATHON
The Kiawah Island Golf Resort (KIGR) announced 
the cancellation of the Kiawah Triathlon (originally 
scheduled for Oct. 4) and Marathon and Half 
Marathon (scheduled for Dec. 12). KIGR reported 
that “we feel that this is the best and only option. The 
well-being of our runners, volunteers, spectators, 
medical personnel, and race staff has always been 
our number one priority.”

If you were signed up for either of these events, 
further details and instructions on how to either 
defer or request a refund have been emailed to all 
registered participants.

Commercial work is generally prohibited the day of 
these events but will now be allowed.

ISLAND EVENTS

Annual Events Skip 2020, Plan for 2021
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ISLAND GOVERNANCE

Committee Focuses on Board Service



It’s boating season in the Lowcountry, and it’s also 
an ideal time to get more information on water-
levels in the area. To help with this, the Town of 
Kiawah Island recently installed a new tide gauge 
at the Kiawah River. This tide gauge, the first at 
the site since the 1970s, will allow viewers to see 
NOAA tide predictions alongside real-time water 
level measurements for the first time. 

The gauge went online in May and, after some 
calibration, is up now for viewing at kica.us/
kiawahrivergauge. The water level is updated every 
15 minutes along a blue line. The measured reading 
is accurate to the millimeter. A black line represents 
NOAA’s (National Oceanic and Atmospheric 
Administration) tide predictions for the area. See 
the current water-level at a glance using the gauge 
feature in the top right corner, which shows the 
current reading and whether that reading is within 
a normal range or a critical range. Hovering over any 
point on the line with your mouse will also show the 
water level at a specific time.

The critical range, which has not yet been reached 
during the gauge’s lifetime, begins at a tide-level of 9 
feet. At this level, the gauge is highlighted in red and 
an alert stating that flooding is probable on parts of 
the Kiawah Island Parkway is also shown. Many of 
the low-lying areas on the island will be inundated 
as well. This feature provides a critical benefit for 
members, especially during hurricane season when 
tide levels can be higher than usual.

The gauge has one cellular and one satellite 
transmission mechanism. This means that during a 
storm event, if either the cellular or satellite network 

goes down, the other will be able to report the data. 
No data should be lost during a storm event and 
real-time measurements should always be available 
for members to view.

Kiawah and other coastal communities have put 
a much higher focus on water resilience in recent 
years. KICA’s flood mitigation projects, approved 
by the membership in early 2020, are one part of 
a comprehensive plan. Another part is building 
water data that is specific to Kiawah, according to 
KICA resilience specialist Lucas Hernandez, who 
consulted on this project. Previous tidal data for 
the Kiawah River Bridge were extrapolated from 
nearby stations in the Charleston area so Kiawah’s 
tide data were formulaic estimates, not actual 
levels. The town’s investment in the installation and 
maintenance of the gauge will pay off by increasing 
the amount of accurate, Kiawah-specific data 
available for island entities but also fill a critical gap 
in data availability along the South Carolina coast. 
Prior to its installation, there was no tide gauge 
providing observed data between Charleston and 
Fort Pulaski, GA. 

Lucas also points out that 2020 is an ideal year 
for the gauge to go online for a scientific reason. 
NOAA’s tide predictions are based on MLLW (mean 
lower low water), a value that is determined every 
19 years (known as an epoch). 2020 is the first year 
of the current epoch; when the new calculation is 
made in 2039, NOAA will for the first time have 
Kiawah-specific data. This increase in data for the 
Charleston area means more accurate predictions 
for the whole of South Carolina and possibly the 
southeast.
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KIAWAH TIDES

New Tide Gauge Provides Real-time Info



KICA’s resilience specialist Lucas Hernandez wears 
many different hats at the association, chairing 
the task force developing an adaptive management 
plan for KICA and the town, continuously updating 
his model of the various watersheds on the island, 
as well as considering new ways the association 
can gather and use data to manage water in a 
more beneficial way. One of his main priorities 
is meeting with property owners to discuss their 
specific experience with island flooding. 

When a property owner makes a flood report at 
kica.us/floodreport, they have the option to request 
a site visit from Lucas. During those visits, he offers 
information on steps these individual property 
owners can take to optimize water flow on their 
properties when the issue is not one that involves 
KICA’s common property drainage or infrastructure. 
Each lot has different complications and advantages, 
meaning there’s no one-size-fits-all approach.

According to Lucas, there are generally three main 
ways of handling stormwater: storage (for example, 
in a rain barrel), diversion (pipes), and infiltration 
(pervious concrete). Let’s take a look at how each of 
these ways handles water differently.

STORAGE
Water storage/collection simply means rainwater 
is collected and stored for a brief or extended 
period of time instead of being allowed to flow 
naturally through the watershed. There are a few 
different ways to do this, including rain barrels, 
cisterns, retention ponds and more. Collection is 
a great way to make sustainable changes at your 
home. Rainwater collection in barrels or cisterns 
can be used to water just about anything around the 
home, including the lawn and seasonal flower beds. 
Irrigation creates a significant cost, particularly in 
drought years. Having one of these systems can 
reduce the amount of water needed and the cost 
substantially.

Retention areas are permanent infrastructure like 
ponds that hold water. These ponds can be a single 
body of water or connected to a larger drainage 
system, like Kiawah’s ponds are. Detention areas 
allow for temporary holding of water. These areas 
fill up during a storm event and allow water to 
drain slowly without flooding. Rain gardens are 
a great example of a detention area that can be 
both functional and beautiful. Lucas notes that 
the functionality of detention areas are “largely 
dependent on the elevations on and around their 
property and the soil type that they have. If someone 
creates a rain garden in the wrong area, they will 
have a big mosquito pond.”

DIVERSION
Water diversion is used to move water from an area 
where it is detrimental to an area where it is less 
problematic. This category includes gutters, drains, 
berms, swales and more. For example, Project 5 
in KICA’s member-approved water management 
projects (get a complete look at kica.us/flood) 
includes a weir, a low barrier to reduce backflow into 
drains from minor tides, that will reduce flooding in 
Indigo Park and on Governors Drive by diverting 
tidal flow back into the marsh.

Lucas Hernandez consults with members on 
steps they can take toward water resilience.
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ISLAND RESILIENCE

How Individuals Can Reduce Their Risk



Wave attenuating structures divert water in a 
different way, creating a buffer between properties 
and the natural flow of water from tidal marshes 
and ponds. Marsh grasses naturally perform the 
same action, one of the key reasons a healthy marsh 
is a benefit to Kiawah. Man-made structures include 
two that have been popular on the island, oyster 
reefs and Envirolok. Both rely on the growth of 
plants and animals to protect areas from water flow 
and stabilize eroding soil. These systems are often 
mutually beneficial, creating important habitat and 
reducing property risks.

INFILTRATION
Water infiltration is just what it sounds like —
allowing water to naturally absorb into the soil. 
Development complicates water infiltration, 
compacting soil, adding asphalt, concrete and roof 

structures over previously permeable soil. However, 
adding features that promote water infiltration to 
your property can reduce these issues, especially 
in terms of stormwater runoff. Porous versions 
of impervious materials are gaining popularity, 
such as porous asphalt pavement and pervious 
concrete. These materials can be used on their 
own or combined with others, such as interlocking 
pavers that allow water to penetrate into soil more 
quickly. The photo to the left is the Kiawah driveway 
of Denise Graybill-Donohoe, which uses these 
materials in an esthetically-pleasing way.

Rain gardens are a great way to promote water 
infiltration as well. These temporary detention areas 
use plants with deep roots that pull water down into 
the soil. Often filled with native plants, rain gardens 
are also great for wildlife and pollinators and help 
to filter pollutants before the water reaches marshes 
and ponds. 

Water management solutions like these should be 
tailored to fit your property, and can work alone or 
combine multiple approaches. Keep in mind that 
on Kiawah, you will likely need approval from the 
ARB and encroachment permits before you proceed 
with a new water management solution. Should you 
experience flooding on a regular basis, complete the 
flood report form at kica.us/floodreport and request 
a site visit from Lucas. He is always happy to share 
resources and expertise with members.

For links to recommended resources, visit kica.us/
flood.

This driveway is constructed of materials that 
allow water to absorb into to the soil below, 
instead of creating runoff.


